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R yanair  picks  U l led f or  S panis h and P or t ugues e P R   
I van Cas tano PR Week Wor ldwire 16-09-2003  
Madr id:  I r i s h dis count  air l ine R yanair  has  chos en S panis h P R  s hop U l led 
t o handle i t s  communicat ions  and mar ket ing w or k in  S pain and P or t ugal .   
 
As  par t of the one-year  contract,  u l led wi ll draft a corporate communications  and 
marketing plan for  the air l ine, including s trategies  to promote the brand with the 
media and in events .  T he effor ts  are aimed to lift Ryanair ’s  profile in the two 
booming tour is m markets .  
 
Merce Balana will  head a s ix - s trong team, based in Barcelona and repor ting to 
Ryanair  communications  director  Paul Fitzs immons .   
 
Balana s aid:  ‘Ryanair ’s  commitment to the I ber ian market reflects  the impor tance 
of S pain and Por tugal for  international tour is m.’  
 
Ryanair  fl ies  to 10 des tinations  in S pain and to Faro, Por tugal.  I t forecasts  traffic 
of 24 mill ion pass enger s  in 2004.  
 
However , the car r ier  wil l face tough competition from r ival discount company 
Easyj et, which has  taken the S panis h market by s torm, and from national air l ines  
I ber ia, S panair  and Air  Europa, which have lowered their  fares  to fight the 
encroaching competitor s .  
 
Ear lier  this  year , Easyj et picked local PR s hop I nforpress  for  publicity in S pain and 
Por tugal.  
 
Es tablished in 1965, Ulled’s  top clients  include Nes tle, Panas onic, Bayer  and 
General E lectr ic.   
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